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2017 Results of  
VtSBDC Assistance Dear Stakeholders, Clients & Partners:

I 
am excited to highlight the powerful impact VtSBDC had on 
Vermont’s economy in 2017, the 25th year of our organization.  
Our confidential, no-cost advising allowed small businesses to gain 
access to more capital to finance their business growth than in 2016. 

As a result of our assistance, VtSBDC clients reported a 16% increase in 
sales while average Vermont small businesses had a 3% increase in sales.  
Employment levels of VtSBDC clients increased by over 21% compared 
to an increase in employment of less than 1% for Vermont businesses in 
general. The advising provided to clients and the resulting improvements 
made in their businesses generated $3.52 in tax revenues in one year 

for every $1 spent on the 
entire VtSBDC program. 

Check out our newly 
designed website at 
www.vtsbdc.org to 
learn about our services, 
meet our dedicated 
team and read about 

our clients and their stories of success. Vermonters can “request 
advising” online and get connected to the person who can provide 
the best direction and next steps. The VtSBDC motto is: You may 
be in business for yourself, but you don’t have to be in business by 
yourself. While working with an advisor, VtSBDC clients have access to 
regional and national resources, industry market research and tools.  

I look forward to our continued collaboration in the year ahead 
as we guide Vermonters to retain and create jobs, start new 
businesses, secure capital, increase the profitability and ensure 
the sustainability of their businesses. If you have any questions, 
comments or ideas, please feel free to contact me directly.

Sincerely, 

Linda Rossi, State Director
lrossi@vtsbdc.org

Learn more about our clients and their successes in 2017    vtsbdc.org

We Know Business. We Get Results. 

2300+
jobs created and retained

$36.4 million
new capital infused into 
VtSBDC client businesses

99%  
of clients surveyed said  
VtSBDC services were  

beneficial to their business

528 new jobs created and at-risk jobs 
retained by VtSBDC clients

528

Client Success Over 
the Past 5 Years

capital over

$112.6 
million

As a result of our assistance, 
VtSBDC clients reported a  
16% increase in sales while 
average Vermont small businesses 
had a 3% increase in sales.



VtSBDC is a statewide program of the Vermont State Colleges, hosted by Vermont Technical College. VtSBDC is funded in part 
by the U.S. Small Business Administration and the State of Vermont’s Agency of Commerce and Community Development.

What Do VtSBDC Clients Say?

Vermont Evaporator  
Company  ||  Montpelier, Vt.

“We were not experienced in starting a business … 
Checking in with VtSBDC gave us confidence.”
 kate whelley mccabe, co-owner

Storymatic Studios  ||  Brattleboro, Vt.

“I’ve gotten great feedback on my new product, 
begun sending direct mail, changed how I talk to 
people at trade shows, taken some useful classes 
and met other small businesspeople in the area 
… every time I walk out of our meetings I feel re-
charged and better focused for the days ahead.”
 brian mooney, owner

Ten Bends Beer  ||  Hyde Park, Vt.

“The VtSBDC Area Advisor gave us the tools to put 
together a professional set of financial projections. 
These projections were vital to us raising private 
equity to fund our business. Our advisor helped us 
focus our efforts and really got us to define a specific 
path of execution for launching our brewery.”
 michael scarlata, co-owner

Wheel Pad L3C  ||  Wilmington, Vt.

“My VtSBDC advisor quickly delved into Wheel 
Pad L3C, and immediately shared my enthusiasm 
and belief in this new endeavor. He generously 
harnessed his budgeting and financial expertise 
into a compact lesson, empowering me to 
successfully apply for, and receive, a loan to grow.”
 julie lineberger, owner


