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Know Your Email Marketing

Key Elements of an Email Marketing Campaign to
Promote Your Small Business

Helpful Tips

e Goal Setting: Before anything else, you should identify the goal of your email campaign. This might be
to increase website traffic, sell a product, generate leads, or nurture relationships with your existing
customers. Having a clear goal will guide your content and overall strategy.

¢ Target Audience: Know who you are sending your emails to. This could be your existing customer
base, leads you've generated, or a purchased email list. Understanding your audience will help you
create more targeted, relevant content.

e Segmentation: Segment your email list based on relevant factors like demographics, purchase
history, and behavior. This allows you to tailor your emails to specific groups, increasing their
relevance and effectiveness.

¢ Email Design and Content: A well-designed email with engaging content is crucial. Your emails should
be visually appealing, easy to read, and contain compelling content that provides value to the
recipient. This might include useful information, special offers, or engaging stories.

* Subject Line: The subject line is the first thing your recipients see, so it needs to be compelling and
relevant to encourage opens. It should provide a clear idea of what the email contains.

¢ Call-to-Action (CTA): Each email should have a clear and compelling CTA telling recipients what you
want them to do next. This might be to purchase a product, read a blog post, or fill out a survey.

¢ Personalization: Personalize your emails where possible, whether it's by using the recipient's name or
tailoring the content to their interests and behavior. This can improve engagement and conversion
rates.

* Testing: Test different elements of your emails to see what works best. This might include testing
different subject lines, content, CTAs, or send times.

¢ Analytics: Use email analytics to track the performance of your campaigns. Metrics like open rate,
click-through rate, conversion rate, and bounce rate can provide valuable insights into what's
working and what isn't.

¢ Follow-up: Plan a follow-up strategy to engage your recipients further. This could involve sending a
series of emails as part of a drip campaign or sending a reminder email to those who didn't open or
click on your first email.

e Remember, a successful email campaign is not only about selling but building a relationship with
your audience. Providing value, staying consistent, and being respectful of your recipients' inboxes
can go a long way towards earning their trust and loyalty.

Resources
e 10 Tips on Writing Engaging Email Marketing Campaigns e
e Email Marketing Glossary of Terms LTIMATE T Email
e How to Build Your Email List GUIDETD Marketing for

e Email Drip Campaigns: Examples and Best Practices EHIEII| ME;PkEtII] Business by
e 2024 Online Marketing Calendar: Template and Marketing Holidays '_] Susan

* The Top 19 Best Email Marketing Services in 2023 .M.m Gunelius
e 12 Different Types of Marketing Emails You Could Be Sending e —
e CAN-SPAM Act: A Compliance Guide for Businesses SUUSAN GUNELILS

June 2023

www.vtsbdc.org


https://www.vtsbdc.org/
https://www.vtsbdc.org/10-essential-tips-to-engaging-email-marketing/
https://mailchimp.com/marketing-glossary/email-marketing/
https://mailchimp.com/resources/how-to-build-your-email-list/
https://mailchimp.com/resources/how-to-build-your-email-list/
https://mailchimp.com/resources/email-drip-campaign-examples/
https://www.constantcontact.com/blog/online-marketing-calendar/
https://blog.hubspot.com/marketing/best-email-marketing-services
https://blog.hubspot.com/blog/tabid/6307/bid/33987/11-types-of-marketing-emails-you-could-be-sending-free-templates.aspx
https://www.ftc.gov/business-guidance/resources/can-spam-act-compliance-guide-business
https://www.amazon.com/Ultimate-Guide-Email-Marketing-Business-ebook/dp/B07BSDX4W5/ref=sr_1_18?crid=2408E20DY170O&keywords=email+marketing+books&qid=1687662361&refinements=p_72%3A1250221011&rnid=1250219011&s=books&sprefix=email+marketing+%2Caps%2C1040&sr=1-18

